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CocTaBuTeiin:

H.C.Cepena - crapmmii npenogaBaTenb KaQeapsl TEOPUH U METOJUKU BOCITUTAHUS
u nonosHUTENbHOTO 0Opazoanust OI'AOY [I10 «bealIPO»

A.A.HukugopoB — crapmmii mnpenojaBareiab Kaeapbl TEOPUM U METOJIUKH
BOCIIUTaHUA U JonojaHutenbHoro oopazoBanus OI'AOY JII1O «bea POy

Mertonuueckue pekomenpaimu: «llonynsgpuszanus 1oaydeHuUs
rOCYJAapCTBEHHBIX YCIYr B JJIEKTPOHHOM BHJIE CPeIM OO0YyYaroluxcs
o0Opa3oBaTenbHBIX Opranu3anuity. - benropon, [omurpaduueckuii eHTp
OI'AOY AIIO «benldPO», 2016. —19c.

B Hacrosiiiee Bpemsi rocy1apCTBEHHbIE M MyHHUIIUITATLHBIE OpTaHU3aIluU BCE
0osee MacimITabHO MCMOJIB3YIOT BO3MOXKHOCTH ceTh WHTepHEeT aiisi oOLIeHus C
rpaxJgaHaMd ¥ IOPUAMYECKHM  JIMIIAMH  BO3HUKAeT  HEOOXOAMMOCTh
MOMYJISIPU3AIAN IJIEKTPOHHBIX YCIYT CpeId HACeNICHHS, B TOM YHCJIE U CPEIH
oOyuatomuxcs, Aas1 (OPMUPOBAHUS y HUX TPAKIAHCKOW HWIACHTHYHOCTH W
IIPABOBOU KYJIBTYPBI.

Meroauyeckue peKOMEHAAIMU aIpEeCOBaHbl PYKOBOAMTENSIM U TeJaroram
oOpa3oBaTeNbHBIX OpraHW3alluid, TeJaroram JIOTOJHUTEILHOTO 00pa3oBaHUS M
CTIEIUAINCTaM CUCTEMbI 00pa30BaHMs, BEIYIIUM MPAKTUYECKYIO TIEAarornuecKyro
NEATETbHOCTh  C  HWCIOJNB30BaHWEM  MH(POPMAIMOHHO-KOMMYHUKAIIMOHHBIX
texnonoru (UKT).



OraasJjieHue

L

>

o ol

CTp.
BBEIIEHIE . ...ttt e e et e e e e e e e e e e eeeens 3
®opMbI TPOBECHUS MEPOTIPUATHIA IO MOMYJISIPU3ALNU TOCYCITYT

B DJICKTPOHHOM BHIC. ... eeuvteuteaneeneeenneenuesnseassesssessesssessessessseessesnsesnsssnnens 5
Pons 00pa3zoBaTensHON OpraHU3aIiy B IPEIOCTABICHUHU YCIIYT

B DJICKTPOHHOM BHIC. ... .ceuveeureeneeteenueanueesreassesssesseessessessesssesssesnnessessneens 8
) (011721 o) 1 SO SRUSRPRPR 9
HHGOPMALINOHHBIC HCTOUHHKH. ......eeuveeneeernreenerenreenseesneeesseesnseenseessneens 10

[Ipunoxenue 1

Ypok «MecTto rocymapctBa B COBPEMEHHOM  HHTEPHET-
MPOCTpaHCTBE. ['OCyclayru u 5JIEKTPOHHOE MPABUTEILCTBO» (11
YYEHUKOB 2-4 KJIacCOB 00111e00pa30BaTeIbHBIX OPraHU3aIui) ..........
[Ipunoxenue 2

Ypok «MecTto rocymapctBa B COBPEMEHHOM  MHTEPHET-
POCTpaHCTBE. ['OCYCIyTH U 3JIEKTPOHHOE MPABUTEIHLCTBOY» (I 5-9
KJIACCOB 00IIe00pa30BATEIBHBIX OPTAHUBAIINN) vovvvvvvesivvrreesiireeeessssneens
[Tpunoxenue 3

Ypok «MecTto rocymapctBa B COBPEMEHHOM  MHTEPHET-
MpOCTpaHCTBE. [OCYCIyru ¥ SJIEKTPOHHOE MPABUTEIBLCTBO» (IS
CTapIINX KJIacCOB 00111€00pa30BaATEIbHBIX OPTAHUBALIMM)........evveeennee.
[Ipunoxenue 4.

Marepuansl Jyisi MOATOTOBKM MEPOINPUATHI M0 MOMYJISIpU3ANT
TOCYCITYT B DJICKTPOHHOM BHUJIC.....evveeeinereeeessteeesantneessnnseneessssessssneeesanes

11

12

13



Beenenue

I'pascoane Poccuiickoti @edepayuu umerom npago oopawiamscs JUYHO, a
makxce HANpaeuaAms  UHOUBUOYATbHblE U  KOJIeKMUBHble 0obpawjeHus 8
20Cy0apcmeenHvle Opeanbl U Opeanbl MeCMHO20 CAMOYNPABIEHUS.

(Cmamws 33 Koncmumyyuu P®)

AKTYyaJbHOCTh TMOMYJIApU3AIMN BJICKTPOHHBIX YCIYT CpeIu HaceleHus
0OyCIIOBIIEHA PSIIOM MTPUYHH:

- IocliefioBaTeNbHasl TOCYAApCTBEHHAas IporpamMma 1o (OpMHPOBAHUIO
AIIEKTPOHHOT'O TPABUTENBCTBA B TEYEHUE MOCIEAHUX JIET,

- MacwTaOHBIA POCT NPENOCTABIEHUS YCIYT B JJIEKTPOHHOM BHJE Ha
MOPTAJIAX PA3JIMYHBIX OPraHU3ALUH,

- YBEJIMYEHUE uHnciia HHPOPMAIMOHHBIX CHUCTEM, KOTOpPbIE MO3BOJISIOT
B3aMMO/ICHCTBOBATh OpraHU3aIUsIM JAPYT C IPYrOM B JIEKTPOHHOM BHUJIE (CUCTEMA
MEXBEJIOMCTBEHHOTO 3JIEKTPOHHOro B3aumojeictBus - CMDB) u ympoctuth
rpakjaHaM MOJy4eHHUE YCIIyT,

- HCPIH(i)OpMHpOBaHHOCTB H HCIOCTATOYHO C(bOpMHpOBaHHaH IIpaBOBasd
KOMIICTCHTHOCTDb I'pa’)KIaH B IIOJYYCHHH B JJICKTPOHHOM BHAC YCIYI, CIIPABOK,
KOHCYJIBT&HHP'I Ha IIopTallaX COOTBCTCTBYIOIIUX opraﬂusaunﬁ, H B TOXXC BpPCM:A
POCT YHCJIa MOJIb30BaTEeNICH CETU I/IHTepHGT u KT - KoMIeTeHTHOCTH Ir'paxaaH.

B Hacrosiee BpeMsi rocyJapCTBEHHbIE U MyHULIAIIAJIBHbBIE OPraHU3alluN BCE
OoJiee MaciITabHO HUCIOJIB3YIOT BO3MOXKHOCTU ceThu WHTEepHET Ijisi OOIIEeHHS C
rpakJaHaMd M OPUAMYECKMMHU  JUUAMU.  AKTUBHO  (DYHKIIMOHHUPYIOT
MH(OpPMAIMOHHBIE TOPTAJIbl TOCYAAPCTBEHHBIX U PETHMOHAIBHBIX OPraHOB BJIACTH,
CalThl  BJEKTPOHHBIX  MYHUUUNAIUTETOB, 3JEKTPOHHOTO  IPABUTENIHCTBA,
rOCYJapCTBEHHBIE CAMThI, Y€pe3 KOTOpPbIE MOXKHO 3amiaTuTh 3a yciayru JKKX,
ClaTh HAJOrOBYIO BEIOMOCTb, MOCMOTPETh OLIEHKM B AJIEKTPOHHBIX JTHEBHHUKAX,
OLICHKH 32 IIKOJIbHBIE SK3aMEHbI WX 3allCaThCs K Bpavy.

B umensx oGecnedeHuss WHGOPMAIIMOHHONW OTKPBITOCTH JEATEILHOCTH
rOCYIapCTBEHHBIX OPraHOB MCIIOJHUTEIBHON BJIACTU M OPraHOB MECTHOTO
CaMOYIIPABJIEHHUsI, TTOBBIICHHUS KAa4eCTBA U JOCTYIHOCTHU IPEIOCTABISAEMBIX UMU
rOCYyIapCTBEHHbIX W MYHUIMNAIBbHBIX ycayr llpaBurenbctBO Poccuiickon
denepanuu 0A00PWIIO CO3JaHUE TIOpPTajia TOCYAAPCTBEHHBIX M MYHHITUTATBHBIX
YCIYT C LEIBI0 IEPEBOA YCIYT B AJIEKTPOHHBIN BUJL.

B 2009 romy Obu1 co3gaH e€OUHBIA TOpPTal TOCYAApCTBEHHBIX U
MyHUIMNANBHBIX yeuyr (nanee [lopran). Ceroanst Ha [loprane 3apeructpupoBaHo
Oonee 4 MIH. TpaxaaH, HEKOTOpbIE TMOJB3YIOTCS yCIyramMd B  IOKa
He3aperucTpupoBaHHOM (popmate. 3a MocileHUe MoJITopa roja okazaHo oosee 12
MJIH. yCJIyr B 3JeKTpoHHOM Bujae. C MOMeHTa Hadana (yHKIMOHUPOBAHUS
[Toprana, ¢ 2009 no 2013 rox, ero nmonynsipHocTh Bo3pocia B 30 pas.

OcHoBubiMH 1enssiMu  paboTel  [lopTasia B acmekTre MpenoCTaBlIEHUS
rOCYyIapCTBEHHBIX U MYHULIUITAJIIBHBIX YCIYT B AJIEKTPOHHOM BUJE SIBJISIFOTCS:



- CHUKEHHE aJ]MUHUCTPATUBHBIX 0aphepOB;

- ITOBBIINICHHUC KadycCTBa 141 AOCTYIIHOCTH rocyaapCTBCHHBIX u
MYHHUIUIIAJIbHBIX YCIIYT,

- YOpOUIEHUE MPOUEAYPhl MPEAOCTABICHUS TOCYAApCTBEHHBIX YCIYT H
COKpAIllEHUE CPOKOB X OKa3aHUS;

- BHCAPCHUC CAUHBIX CTAHIAPTOB O6CJ'IY)KI/IBaHI/IH I'paxKaaH.

B mHacrosimee Bpemsi BBISBISIETCS PsAJl COLMAIBHBIX, YIPABICHUYECKUX H
sKoHOMUYecKkuX 3 dexToB padoTsl [lopTana ans rpaxaas.

CornmanibHble 1 SKOHOMUYECKUE dPPEKTHI:

- poct wHPOPMHPOBAHHOCTH O TIONYYECHUU TOCYAAPCTBEHHBIX U
MYHHUIUITAIBHBIX YCIYT B 3JIEKTPOHHOM BHJIE,

- MOBBILIEHUE WH()OPMUPOBAHHOCTU TPAXKJIAH IO MEpedHro U (opmaTam
HEOOXOJIUMBIX JTOKYMEHTOB JUIsl TOJIYYEHUS] TOCYJAPCTBEHHBIX U MYHHUIIUIAIbHBIX

YCIIYT,
- TIOBBIIICHUWE KOMIIETCHIMNA Tpa)xJaH MO MOATOTOBKE JOKYMEHTOB B

AIEKTPOHHOM BHJE, N0 MCIOJIB30BAHUIO BO3MOYKHOCTEW CEPBUCOB IMOpTajia, KaK
UH(OPMAITMOHHON CUCTEMBI,

- COKpamcHue H€O6XOI[I/IMOCTI/I c60pa AOIIOJIHUTCIIBHBIX AOKYMCHTOB H
IMOATBCPIKAAIOIINX CBEICHUM U3 APYyrux OpFaHHBaHHﬁ,

- COKpamcCHHUC NI OTCYTCTBHC oqepe,ueﬁ, COKpamcHNC BU3UTOB 3asiBUTEIICH
B OpraHMU3aln, OKa3bIBAIOIMHUEC roCyAapCTBCHHBIC NI MYHUIIUIIAJIBHBIC YCIIYTH,

- COKpAIllCHHE CPOKOB OKa3aHHWS TOCYJAPCTBEHHBIX M MYHHUITUTIATBHBIX
YCIIYT.
VYnpasnenueckue 3pdexts padotsl [TopTana:

- obecnieyeHre NPO3PAYHOCTH OKa3aHUA TOCYJAPCTBEHHBIX YCIYr U
GyHKUMA 32 CYEeT yuyeTa pe3yibTaTOB OKa3aHWs YCAyrd (B TOM 4YHUCIE
IIPOMEKYTOUYHBIX ) B JIEKTPOHHOM BH/IE,

- TIOBBIIICHUE MPOU3BOJUTEIHLHOCTH 32 CUET ABTOMATHU3AIMHU PYTHHHBIX
ornepanuu U GyHKIHMA, CBSI3aHHBIX ¢ TPUEMOM OOpaliieHuii B 0yMa>kHOM BHJIE,

- MIOBBIIICHUE KAYECTBA M ONEPATUBHOCTU MPHUHUMAEMBIX PEIICHHUH 3a CUET
CUCTEMBI 3JIEKTPOHHOI'O B3aUMOJEWUCTBHS MEXKJy BEIOMCTBAMH B IpOLECCE
OKa3aHMsI TOCYCITYTH.

Tem He MeHee, OoJjbllasg YacTh HAaCENEHUS NPEANOYUTACT IOIH30BATHCS
yciiyraMmu B OOBIYHOM (opMare, HE MOJ03pEBasi O TOM, UYTO MOKHO IMPUMEHSTh
BO3MOYKHOCTH ceTh IHTepHET AJid MOTyUYEHUs YCIIYT.

Kak s¢ddextuBHO pemmTh 3agady MacCOBOIO MPHUBICYEHUS TPAXKIAH K
UCIIOJIb30BAHUIO  JJIEKTPOHHBIX  (OPM  MOJYYEHUS  TOCYAApCTBEHHBIX U
MYHUIIUNAIBHBIX YCIYT B MHTEpecax camMux rpaxjaan? O4yeHb BaXXKHbIM (DaKTOPOM



IpU PEIMICHUH D3TOW 3aJadd SBISICTCS MOMYJISPU3AIMs AJIEKTPOHHBIX YCIYT,
npuyeM 3To Tmporecc Oyner Oosee 3(PhEeKTUBHBIM, €CIW K HEMY IIpPHUBJIICYb
IIKOJILHUKOB. YUEHUKH JIFOOOTO BO3pacTa XOPOIIO BIAACIOT KOMITBIOTEPOM U
ObICTpee OpHUCHTHPYIOTCS B ceTH VIHTepHET, MO3TOMy CMOTYT U CaMH|
BOCTIOJNIb30BAThCSl yCIyraMu B AJICKTPOHHOM BHJIE, €CIIM OHU cTapiie 14 nier, u
MIOMOYb B 3TOM JIeJI€ CTapIeMy IMOKOJICHUIO: POIUTENSIM, OabyIIKaM | JeayIIKaM.

1.MopmbI IPOBeAeHUS MEPONIPUATHIA 10 MOMYJISIPU3ALMUA TOCYCJIYT B
3JIEKTPOHHOM BH/I€

[lenaroru, U poauTenu, U odyyaromuecs, kak rpaxaane PO, B pa3nuyuHbIX
KHU3HEHHBIX CUTYaIUsIX IOJIy4alOT Pa3HOro poja YCIIyru, NepeduciuM Haubosee
NOMYJISIpHBIE: TOJy4deHue macmnoprta, mpoBepka mrpadoB [MBJJ], mposepka
HAJIOTOBOH 3a/I0JKEHHOCTH, 110Jja4a HAJIOrOBOM JIEKIJIApaliy, IPOBEPKA JIMLEBOTO
cuéra Ilencuonnoro ¢onaa, perucrpanusi aBTOMOOWIISI, 3alKMCh B JIETCKUU caf,
3aIKCh K Bpady U Jp.

Jist mosydeHust 000N YCIYyrM B OpraHU3ALMH O0ObIYHBIM CHOCOOOM
HEO0XOUMO:

- 3HAaTb BpCMA IIpUCMaA TIpaXIaH B OpraHu3alliy, 3HATb IICPCUCHDL
H€O6XOIIHMI>IX JOKYMCHTOB,

- IPAaBUJIbHO 3aIIOJIHUTh JOKYMCHTHI,

- CO6paTB B JAPpYIrux OpraHu3alnugx HGO6XOIII/IMI>IG JOITIOJIHUTCIBHBIC
JAOKYMCHTBI U1 ITOJIYUCHUA YCIIYTH,

- H€O6XOI[I/IMO omnmacTte Ha IMpPHEM K CIHCOUAIMCTy C MMOATrOTOBJICHHBLIM
MMakKCTOM HOOKYMCHTOB B 6y'Ma)KHOM BHUJAC, IPOBCPUTH HUX Ha IIPAaBUIBbHOCTDb
3aI10JIHCHUSA U ITOJTHOTY IMPCACTABJICHUA,

- IOJIYYUTh Yepe3 OIpeIesICHHOE BpeMs TpeOyeMYIO yCIyTy.

Takum o0pazoM, rpaXJIaHUH TPATUT BPEMS HA 3alOJHEHUE IOKYMEHTOB, Ha
IIOCELIEHNE PA3JIUYHBIX BEIOMCTB, HA IIOJIyYEHHUE YCIIYT'M, MEXaHU3M I10Jy4YECHUS
YCIIYTH JJIsl HErO HENPO3paveH U T. 1.

[Tomydyenue rocycnyr B 3JEKTPOHHOM BUJIE CHUMAET BCE ITH MPOOIJIEMBI, HO
HE Bce rpaxnane oOmanaioT pocratounod HWKT-rpamoTHOCTBIO, 4YTOOBI
AJIEMEHTapHO ToJib3oBaThcsi uTepHeTOM. ['parkaane mioxo mpouHGOpMHUPOBAHbI
O BO3MOXKHOCTSIX TMOJIYYEHHUS TOCYIAapCTBEHHBIX W MYHHIIMMAIBHBIX YCIYT B
AJIEKTPOHHOM BHUJIE Ha MOPTaJie TOCYCIYT.

B ToXe BpeMsl yuyeHMKH, OCOOEHHO CTapIIEro BO3pacTa, XOpPOIIO BIIAJCIOT
KOMITBIOTEPOM, CBOOOJHO YYBCTBYIOT cebst B IMHTepHere, HO mpoOiIeMbl
MOJIYYEHHUS] PA3IMUYHBIX YCIYr OT HHUX JOCTATOYHO JaJleKd, 3TO B OCHOBHOM
OTHOCHUTCS K KOMIIETEHIIMHN YUYUTENEH, U POIUTENCH.

[TosToMy O4YeHBH BaXHO B OOpa30BATEILHON OpraHU3AIMH IPOBECTH P
MEPOTIPUATHH IO TOIMYJIIPU3AIUN TOCYAAPCTBEHHBIX YCIYT B 3JIEKTPOHHOM BHIE
cpenu oOyJaroIIMXcs B pa3IudHbIX (popMax. ITO MO3BOJIUT CPOPMUPOBATH Y HUX



YETKUE NPEACTABICHUSA O NOJYYEHUH TIOCYIAPCTBEHHBIX YCIYI B AJIEKTPOHHOM
BUJIE, YTO OYJET SIBISITHCS YAaCThIO OCHOBBI UX FOPUINYECKON IPAMOTHOCTH.

B nanpHelimieM y4eHUKH CMOTYT MO3HAKOMHUTH poJuTeneil, 6adyiek u
JNeAyIeK € BO3MOXHOCTSIMH TIOJY4Y€HHs TOCYCIYr B SJEKTPOHHOM BHJIE Ha
[Toprane. AKTyallbHO MPOBEJEHWE COBMECTHBIX (POAMTENN, YUYCHUKH, YUUTEs)
MEpPOTPUATUNA ATON TEMATHKU: POJUTEIBCKUE COOpaHUsl, IEHb OTKPBITHIX JIBEpPEH,
oO1asi colralibHast akIusi, IpOBe/IeHHAs B KOMIIBIOTEPHOM KJlacce U Ip.

@opMBI TIPOBEACHHUS MEPONPUITHA TIO TOMYJSIPU3ANUUA TOCYCIyT B
AJIEKTPOHHOM BHJIE MOTYT OBITh pa3HBIMHU: YPOKH, KOHKYPCHl PHCYHKOB,
MIPE3EHTAIlUN, BUACOPOJIMKOB, JCIIOBBIE UTPHI, COIUATBLHO-MOJICTUPYIONINE UTPHI,
COIMAJIBHBIE MPOEKTHI, COITUANTBHBIC aKIIUUA. ITH MEPONPHUATHS MOMHO MPOBECTH
KaKk Ha YpPOKe, TaK M BO BHEYPOUHOE BpEeMs, B paMKaxX IOMOJHUTEIHLHOTO
oOpa3zoBaHus.

VYpoku 1o O3TOM TEeMaTUKE MOKHO IIPOBECTH B paMKax IPEIMETOB
oO1iecTBo3Hanue, HHGOPMATHKa U Ap., OMUPAsCh Ha TO, YTO HOBBIC CTaHIAPTHI
HalleJIeHbl Ha (OPMHUPOBAHHUE TIPABOBBIX, COITMATIBHBIX, KOMMYHHKATHBHBIX
KOMIIETEHTHOCTEH.

B HauvanpHOW WIKOJIE MOXHO OPraHM30BAaTh BHEKIACCHOE MEPONPUITHE B
pa3HbIX (opMax, TAKUX KaK YPOK 3HAHUU, KOHKYPC PUCYHKOB, ITPE3EHTALIUN U JP.

B pamkax counuanbHO-MOJAEIUPYIOUIUX UTP, aKIIUH MOKHO PacCMaTpHUBATh
BAPUAHTHI KUTEHCKUX CUTyallMd JIA TOJYYEHUS PA3TUYHBIX YCIyT, HalpUMeEp,
«lTonyun macniopt uepe3 Ilopran rocycnyr», «IEKTPOHHBIE YCIYTd HAJIOTOBOM
ciyO0b» u ap. [Ipyu monp30BaHUU OTAEIBHBIMU yCIyraMu HeoOXoiuMma orjiaTa
yCIYyT, P JOKYMEHTOB  3aBepsieTCs  AJIEKTPOHHO-UM(PPOBOM  MOAMKUCHIO
rpaxaanuHa. B coluManbHO-MOACIUPYIOMIUX UIPaX MOXKHO PacCMOTPETh
MPaBOBbIC  BOMPOCHI  OIJIAThI  DJICKTPOHHBIMM  JEHbraMU, BO3MOXXHOCTHU
MOMYJSPHBIX ~ DJIGKTPOHHBIX  KOIIEJIBKOB, TPOOJEMBI U TEPCHEKTUBBI
WCITIOJIb30BAHUS AJIIEKTPOHHO-TTU(POBOM MOTUCH.

MoxHO paccMaTpuBaTh NPOBEACHUE TAKUX MEPONPUSITUNA B KOHTEKCTE
peanmuzaiuu OI'OC. Bo ®I'OC B chepe pa3BuTHs JIUYHOCTHBIX YHUBEPCATBHBIX
y4eOHBIX JIEUCTBUI MPUOPUTETHOE BHUMAHUE yACNISIEeTCS (POPMUPOBAHUIO:

* OCHO8 2padicOaHcKol udeHmudHocmuy auyHocmu (BKJIIOYas KOTHUTUBHBIH,
AMOIMOHAJILHO-IIEHHOCTHBIN U MOBEICHUYECKU KOMIIOHEHTHI);

* OCHO8 COYUANbHLIX KOoMnemeHyuti (BKIOYas LEHHOCTHO-CMBICIOBBIE
YCTAaHOBKM W MOpPAJIbHbIE HOPMBI, OMBIT COIHAIBHBIX M MEXJIMYHOCTHBIX
OTHOUIEHUH, MPaBOCO3HAHUE).

YMeHue BecTu cebsi B CUTyallMd, KOT/la HaAO0 MOJIYYUTh Ty WU HHYIO
roCycCiyTy, NOJIb30BAThCS CEPBHCAMU TOCYJAapCTBEHHBIX opranu3aumii, [loprana,
npuMeHsATh VMHTepHeT ajig moucka W MONydeHUs: MH(POpPMALMM MO TOCYCIyram,
yMEeHHE paboTaTh C JOKYMEHTaMM, II03BOJISIET IIKOJbHUKAM HCIIOJIb30BaTh
MOJTy4YEHHBIE 3HAHUA MO 0OIIECTBO3HAHUIO Ha MPAKTHUKE.



B cootBerctBum ¢ ®PI'OC oco3HaHWE TpPaXAAHCKOM HIEHTUYHOCTH
IPOUCXOAUT TOTJa, KOI/1a BHITYCKHUK HAYYUTCSL:

- XapPaKTCPpU30BaTb COOCTBEHHBIN COHI/IaJIBHBII\/'I CTaTyC U CONUAJIBHBIC POJIH;
OOBSACHATH U KOHKPCTU3HUPOBATH ITPUMCPAMU CMBICII IIOHATHUA «KT'PAKIAAHCTBO);

- BBINOJIHATh HECJIOXKHBIC ITO3HABATCIIbHBIE M TIPAKTUYCCKUC 3aTaHus,
OCHOBAaHHBIC HAa CHTYyaIUsAX >KH3HEIACATEIHPHOCTH YEJIOBEKAa B pas3HBIX cdepax
oO11ecTBa.

- XapaKTEepHU30BaTh TOCYAAPCTBEHHOE yCTpOMCTBO Poccuiickoint denepanuu,
MOHMMATh TOJIHOMOYHUS U KOMIIETCHIIMIO PA3JIMUYHBIX OPTraHOB IOCYAApCTBEHHOMN
BJIACTU U YIIPABIICHHUS;

- TpaBUJIBHO OMpPEAEIATh HHCTAHIMIO (TOCYJapCTBEHHBIM OpraH), B
KOTOPYIO ClIelyeT OOpaTUThCS Uil pa3pelieHus: TOM WIu TUIUYHOM COIMaibHOM
CUTYaLUH.

[Ipy nmpoBeneHHM MEPONPUITHUH MO MOMYJspU3alMUA  TOCYCIyr B
AJNIEKTPOHHOM BHUJE, OCOOCHHO B TaKMX Kak: JeJIoBas WUrpa, COIHAIbHO-
MOJICIIUPYIONIAsl Wrpa, COIHUAIbHBIM MPOEKT, COIUalIbHAS AaKUUs, IIKOJIbHHUK
CMOXKET:

1) ompenenuTh CBOM COIMAJIBHBIA CTAaTyC M POJIb, COLUAIBHBIA CTATyC U
pOJH 1IENEBOM ayAUTOPUHU MPOEKTA, AKIIUH,

2) U3yYUTh CONMATbHYIO (KUTECHCKYIO) CUTYaLUIO JIUISl TIOJYYCHHS TOCYCITYT
B 3JICKTPOHHOM BHJIE,

3) omnpeAcTUTh TIOJTHOMOYHSI W KOMIICTCHIIMIO pPAa3JIMYHBIX OPraHoOB
rOCyJapCTBEHHOM BJAaCTM W  YOPABIEHHWs, OpraHU3alui, OKa3bIBAIOIINX
rOCyJapCTBEHHBIE U MyHULHMNAIbHBIE yCIyru Ha [loprane B maHHOM KUTEUCKOU
CUTyaluH,

4) omnpeneNuTh HHCTAHIHIO (TOCYAapCTBEHHBIM OpPraH), B KOTOPYIO CIEAyeT
oOpaTUThCs AJIsl MOJY4YEHUsI TOCYCIYyTd B JIEKTPOHHOM BHUJAE B TOM MU HUHOM
COLIMAJIbHOM CUTYAIUH.

B pesynbrare mpoBeneHUsT TAKUX MEPONPUATANA Yy IIKOJBHUKOB OYIyT
chopMHpOBaHbI KOMMYHHKAaTHBHAs, JTUYECKas, COLMAIbHAsA, TPaKIaHCKAs
KOMITETEHTHOCTH, OYIyT 3aJI0KEHBI OCHOBBI TPABOBOW KyJbTyphbl. Elie ogHUM
CJICICTBUEM TIPOBEIICHUS TAaKOTO pOJia MEpPONpPHATHIl OyaeT MpUBICUYCHHE
BHUMAHUSI CTApIIETO ITOKOJIEHUS K BO3MOXHOCTSIM ceThu MHTepHeT B 4Yactu
OKa3aHUs rOCYyCIIyT B DJIEKTPOHHOM BHJIE.

B npunoxxennn 4 npuBeneHa nH(OpMaIUs MO TOCYCIyraM B 3JEKTPOHHOM
BUJIE, KOTOpask MOXET OBbITh I0JIe3HA NPU TPOBEICHUM MEPOIPUITUH IO
MONYJISIPU3ALAH TOCYCIYT B AJIEKTPOHHOM BHJIE.

2. Posb oOpa3oBare/ibHOM OPraHM3aluM B NPEAOCTABJICHHHM YCJIYI B
3JIeKTPOHHOM BHJI€.



OO6pazoBaTenbpHbIC OpraHu3anuu coriacHo Pacnopspokenuro [IpaButenncTBa
P® ot 17 nexabpst 2009 r. N 1993-p n0pKHBI OKa3bIBaTh Psijl TOCYJIAPCTBEHHBIX
(MYHULIMITAJIBHBIX) YCIYT 00Yy4aronIuMcs, pOAUTEIISAM, IEPEUUCITUM HEKOTOPbIE U3
HUX:

«IIpenocraBienne uUHPOpPMALMK O TEKYIIEH YCIMEBAEMOCTH YYallerocs,
BEJICHUE AJIEKTPOHHOTO JTHEBHUKA U 3JIEKTPOHHOTO JKypHAaJla yCIIEBAEMOCTH,

«I[IpenocraBnenne wuHPOpPMaMUM O pealu3alud  00pa3oBaTEIbHBIX
IporpaMM HayajabHOTO OOIEro, OCHOBHOTO OOIIEro, CpeaHero OOIIero
oOpa3oBaHMsI, a TaKXKe JOIMOJHUTEIBHBIX 00Ie00pa30BaTeNbHBIX MPOTpaMM B
MYHUIIUIIAJIBHBIX 00111€00pa30BaTEIbHBIX OpPTraHU3aIUIXY,

«IIpuém 3asgBIEHUM, ITOCTAHOBKA HAa Y4Ye€T M 3aUHCICHUE JETEeH B
MyHUIMOATIbHBIE 00pa30BaTENbHBIE YUPEKACHUS, PpPEATU3YIOIIUE OCHOBHYIO
00111e00pa30BaTENIbHYI0 TPOTPaMMY JOIIKOJIBLHOTO 00pa30BaHuUsl (IETCKUE CaJIbI)»

«Hpe,Z[OCTaBHCHI/Ie I/IH(bOpMaLII/II/I 0 pcalm3allii B MYHHIUIIAJIBHBIX
JOIIKOJIBHBIX O6pa3OBaT€J'II)HI>IX YUPCIKACHUAX 06HI€O6p33OB&TCHBHOﬁ
IIporpaMmsbl JOIIKOJIbHOT'O 06pa30BaHI/ISI» u ap.

Ponutenu u oOy4varonuecs: 10HKHBI BIAJAETh MHGOpMAIIMEH, KaK MOJIYYUTh
AT YCIIyTH, B TOM YHUCJE, MOJIb3Yysch [lopTamom rocyciyr. Oty uHGOpMaluo OHH
MOTYT TIOJy4UTh B OOpa3oBaTeIbHOM OpraHU3alid OT PYKOBOJSAIIUX H
MeJaroru4eckux padOTHUKOB.

B Toxe BpeMs nenaroru caMu JIOJKHBI BIaJAeTh HH(GOPMALIUER O TOM,
KaKOH CTaTyC UMEIOT YCIIyTH, KOTOPbIE OKa3bIBAE€T 00pa30BaTENIbHAs OpraHu3alus,
YMETh MOJIb30BaThCA NHPOPMALMOHHBIMU CUCTEMAMHU, 3HATHh O TOM, YTO BCE YIYTH
MOKHO ToJIyuuTh yepe3 [lopran. g 3Toro He0OXOAMMO 3apErUCTPUPOBATHCA HA
[loprane, mnpeaBapuTeNbHO M3Y4YMB cCrnocoObl peructpauuu Ha [loprae,
MOJIYYeHHS] aKTUBALIMOHHOTO KOJa U Mp. ¢ MOMOUIbI0 pyHKIMKN «Perucrparnus.

O0s13aTenbHO TTO3HAKOMHTHCS C TeM, Kak HHTerpupoBaHsl B [lopTan u
peanu3yroTCs yCIyTW, KOTOpbIE OKa3blBa€T KOHKpETHas oOpa3oBareibHas
opraHu3zanus. 9T0 HEOOXOIMMO MJIsi Pa3bsICHUTEIHLHON PaOdOThI U MOMYJISIPU3AINH
ATUX YCIIYT POAUTENSIM M 00YUYaOIIUMCSI



I'moccapuit

ABTOpHU3alusi — BXOJ B «JIMYHBIM kaOuHeT» Ha [loprane ¢ ykazanuem
Homepa CHWJIC u napons (koga akTUBALIUN).

I'ocynapcTBeHHasi ycjayra — 3TO MOJy4YeHUE JTOKYMEHTOB U CEPBUCOB OT
rocyaapcTaa.

3asiBUTEIb — JIMIO, TOJAIOIIEE 3asBJICHUE Ha IMOJYYCHHUE YCIYTH.
3asBUTENEM MOXKET OBITh TpaXJAaHWH, NPEACTABIAIONIMK camoro ceos,
OpraHU3alMIO WIH IPYTOro rpaxjaaHruHa (110 JOBEPEHHOCTH).

Kon axktuBamum — HaOoOp ©3 CHMBOJOB, C TIOMOIIBIO KOTOPOTO
o0ecrneunBaeTcs JOCTYM K «IMYHOMY KaOUHETY.

JIMYHbIH KaOMHET — CO3JaHHBIA mNosb30BaTeneM WHTepHeTa pasnen Ha
[TopTane, rae XpaHUTCs €ro nepcoHalibHas HH(popMaIus.

IIpyHIMI «OQHOTO OKHA» — 3asiBUTENL OOpaIllaeTcsl ¢ MUHUMAaJIbHBIM
HAa0OpOM JOKYMEHTOB B OpraH BJIACTU WM B YUYpEXKJICHHE, TJe OH coOupaercs
NOJIYYUTh pe3ysibTrar. OOs3aHHOCTH MO0 COOpPY HETOCTAIONINX JTOKYMEHTOB JICKUT
Ha 3TOM OpraHe BJACTU WM yupexAeHuu. [ [puHuun «0OTHO OKHO — BCE YCIYyTH»
— OpraHbl BJIACTH WJIH YYPEKICHUS, HaJeNCeHHble (QYHKIUAMH pPadOThl IO
JAHHOMY TPUHIIMITY, NPUHUMAIOT U O(QOPMIISIIOT 3asiBJICHUS Ha BCE YCIYTH,
pa3MelIEHHbIE B 3JIEKTPOHHOM BHjie Ha [loprare.

IHopran rocyaapCcTBeHHbIX W MYHHIHUNAJIBHBIX YCJIYI — HWHTEPHET
pecypc, ¢ TOMOIIBIO KOTOPOr0 MOKHO MOJATh 3asBJICHUE HA MOJIYYEHUE YCIYTU B
AIIEKTPOHHON (opMe, OTCIEKUBATH XOJ UCIOIHEHUS M B HEKOTOPBIX CIIydasiX
MOJIYYUTh €€ pe3yibTar.

PersiaMeHT npeaocTaBjieHus yCJIYId — MOAPOOHOE ONMKMCAHUE OCHOBAHUM
JUISL TIPEIOCTABJICHUSI YCIIYTH, MPOUEAYPHl MOJAUYM 3aABJICHUSI C HEOOXOJIMMBIMU
JIOKyMEHTaMU Ha YCIyTy, X0/1a UCTIOJHEHUS ¥ clIoco0ax MoTydYeHus: pe3yJibTara.

Perucrpaumuss — ogHOKpaTHasi MPOLIEypa CO3/IaHUS «IMYHOTO KaOMHETa
Ha [loprane.

CaliT — COBOKYIIHOCTh JJIEKTPOHHBIX JOKYMEHTOB B ceTu HMHTepHer,
O00BEMHEHHBIX OJTHON TEMOM M OJHUM DJIEKTPOHHBIM aIpEeCOM.

CHMJIC — cTpaxoBOi HOMEP MHAMBUYAIBHOIO JULEBOTO CUETA B
CUCTEME IEHCUOHHOT'O CTPAaXOBaHMUS.

YHuBepcaabHas 3jekTpoHHasi kapTa (YOK) — MHOrodyHKIIMOHAIBHAS
IJIACTUKOBas KapTa, oOecleurBaeT €AMHbIe CTaHAapThl oOciyxkuBaHus. YOIK
YAOCTOBEPSIET JIMYHOCTh, UMeeT (ororpaduto, Homepa noauca OMC, CHUJIC,
CILY’KUT IJIaT€KHON OaHKOBCKOM KapTOM,

Ycayra — 510 HeMaTepuaabHOE 0J1aro, KOTOpOe MbI MOJydaeM OT JIPYTux
JTIOEN.



DJIEKTPOHHOE NMPAaBUTEIbCTBO — OPraHu3alus paboThl OPraHOB BJIACTH C
BBICOKMM YpPOBHEM OINEPATUBHOCTH M YIOOCTBOM MOJy4YeHUs UHGOpMAIUU |
Pa3IMYHBIX YCIYT, TPEUMYILIECTBEHHO B 3JIEKTPOHHOM BHJIE.

NudopManuoHHbIe HCTOYHUKU

http://www.gosuslugi31.ru/web/guest/main -  perdoHajabHBIA  IOpTA
rOCYIapCTBEHHBIX M MYHHUIIMITAIBHBIX YCIyT bearopoackoii obmacT,

https://beta.gosuslugi.ru) - eaMHBIA MMOPTad TOCYAaPCTBEHHBIX YCIyT
Poccuiickon @enepanuu,

http://www.gosuslugi.ru/pgu/cms/content/isr/view/00000000000/290/309 -
CIIpaBOYHBIE MaTEpHUaIbI 10 padOTE C MOPTAJIOM TOCYCIYT,

http://www.qgosuslugi.ru/pgu/cms/content/isr/list/00000000000/306/-
oOy4aroniye BUACOPOJIMKH Ha MOPTaJIe TOCYCIYT,

http://youtu.be/EsjgMe4l z- Bupeopormk «YTo Takoe TrocynapCTBEHHBIC
YCITyTIY,

https://31.mvd.ru/upload/site34/folder_page/003/299/483/Buklet_Gosuslugi.
pdf - 6yknerst YMB/I Poccun mo benropojckoit obmactu  «I"ocyaapcTBeHHBIC
YCIIYyTU IPEAOCTABIISIEMbBIE B SJIEKTPOHHOM BUIE.
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Ipuioxenue 1

Ypok « MecTo rocyiapcTsa B COBpeMEeHHOM MHTEPHET-POCTPAHCTBE.
Tocyc/iyru u 3JIeKTPOHHOE MPABUTEIbCTBOY.

(151 y4eHHKOB 2 - 4 KJ1accOB 0011€00pa30BaTeJIbHbIX OPraHU3aLui).

YPpok HanpaBJjieH Ha TO, YTOOBI:
- BOCIIUTATH JII000BB K Posune;

- NO3HAKOMHUTH C OCHOBHBIMHM MOHSITHSIMH: TOCYJIApCTBO, IPaBO, 3aKOH,
Koncrurynus;

- NO3HAKOMMTBH C MOHATHAMU: T'OCYIAPCTBEHHBIE YCIYT'M, I'OCYJapCTBO B
WNHutepHere.

OoOopynoBanne u UHPOPMALIMOHHbIE PEeCYPCHI:

> Ipe3eHTalus Ha 3JIEKTPOHHOM HOCUTENE, KOTOpasi COEPKUT 0a30BYIO
nH(OPMAITUIO TI0 TEME YPOKa;

> kapta Poccuiickoit @enepanuu, uzoopaxenus ['epda, Onar PO;
> opomnrtopa «Koncturytust POy;

»  MyJbTUMEIUIHAS TOCKA, KOMITBIOTEP WIIH TPOSKTOP.
O:xunaemble pe3yabTaThl:

8 acnekme OOCMUNCEHUS JTUYHOCMHBIX Pe3ylbmamos 0C80eHUs OCHOBHOU
00pazo08amenbHoOU NPOSPAMMbL HAUAILHO20 00We20 00pa308aHus

dbopMupoBaHHE OCHOB IpakIaHCKOW UJIGHTUYHOCTH,

Pa3BUTHUC HABBIKOB COTPYAHHWYCCTBA CO B3POCJIBIMHM W CBCPCTHHUKAMH B
Pa3HBIX COIMUAJIBHBIX CUTYallUAX,

8 acnekme OOCMUICEHUS MemanpeoMemHulx pe3ylbmamos O0C60eHUs
OCHOBHOIL 06PA3068AMENLHOU NPOSPAMMbI HAYATLHO20 00ujeco 00pa308anus

- aKTUBHOE WCIIOJIb30BAHUE CpEICTB MH(pOPMAITMOHHBIX u
KOMMYHUKAIIMOHHBIX ~ TexHojoruii  (mamee —  WKT) nmna  pemenus
KOMMYHHMKAaTUBHBIX, COUUAJIBHBIX U ITO3HABATEJBHBIX 33/1a4.
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IIpunoxenue 2

Ypok « MecTo rocyiapcTsa B COBpeMEeHHOM MHTEPHET-POCTPAHCTBE.
Tocyc/iyru u 3JIeKTPOHHOE MPABUTEIbCTBOY.

(no1s1 5-9 kiaccoB 00I€00pPa30BaTEIbLHBIX OPraHU3AIUI).

eab u 3a1a4u ypoka:
BOCIIUTATh y 00YYaIOIIMXCsl YyBCTBO yBaxeHuUs K Ponuue;

chopMUPOBATh OCHOBBI TPAKIAHCKOM HWICHTHUYHOCTH U IOPUIAUYECKON
IPAMOTHOCTH, YIJIYOWTh 3HaHUS OOYy4arolUXCi O TOCyJapcTBE U IIPaBe,
IPaKJAHCKOM OOILECTBE;

chopMUpOBaTh COIMATBHBIE KOMIETEHIMH OOYYaIOIIMXCSl B acIeKTe
MOHMMAHMS, YTO TAKOE€ TOCYJIApCTBEHHBIE YCIYTH B AJEKTPOHHOM BHJIE, KaKUM
00pa3oM MX MOTYT MOJIy4aTh CaMU 00y4YaroIIuecs, a TAkXKe UX POAUTENH;

ITOBBICUTH YPOBCHb COI.[PIEIJIBHOI?I ajaliTanmumn 6y,[[y1]II/IX BBIITYCKHHUKOB HIKOJI;

O6Cy,Z[I/ITI) pPOJIb JTHYHOCTHOIO CaMOCO3HAHHA 06yqa}oumxc;1, BOCIIMTATh
9yYBCTBO JINYHOM OTBETCTBEHHOCTH 3a CBOU IMIOCTYIIKH KaK I'paKaaH CcBOCH CTpaHbI
nepea rocy1apCTsoM U 06H_[€CTBOM.

O6opynoBanne u HHPOPMaALMOHHBIE PECYPChI:

Ipe3eHTalsl Ha DJIEKTPOHHOM HOCHUTEJE, KOTOpas COIEPKUT 0a30BYyIO
UH(OPMAITUIO TI0 TEME YPOKa;

kapta Poccuiickoit @enepaiuu;

miakat «CtpykTypa deaepaibHbIX OpraHoB BiacTu PDy
MYJIbTUMEINIHAS JOCKA, KOMIBIOTEP WIH MPOEKTOP.
Oxupaembie pe3yJibTaThl:

8 acnekme OOCMUNCEHUS] JTUYHOCMHBIX pe3ylTbmamos 0C80EHUs OCHOBHOU
00pazo08amenvbHOU NPOSPAMMbL OCHOBHO20 00Uje20 00pa308aHUs

- opMupOBaHUE OCHOB I'PAKIAHCKON UIEHTUYHOCTH,

- pa3BUTHE HABBIKOB COTPYIHUYECTBA CO B3POCIBIMU U CBEPCTHUKAMHU B
Pa3HbIX CONMAIIBHBIX CUTYalUsIX,

8 acnekme OOCMUIICEHUS MeMAnpPeOMemHblX pe3yabmamos 0C80eHUs
OCHOBHOU 00PA308aAMENLHOU NPOSPAMMbBI OCHOBHO20 00We20 00pa308aHUs.

- AKTUBHOE VICTIOJIb30BAHUE CpPENCTB UH(OOPMAITMOHHBIX 151
KOMMYHUKAIIMOHHBIX ~ TexHosiorud  (mamee —  HWKT) nmna  pemenus
KOMMYHHMKATUBHBIX, COMAJIBHBIX Y TTO3HABATEJIBHBIX 33/1a4.
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8 acnexme O00CMUINCEHUS NPEOMEMHbIX DPe3)IbMAamo8 0C80€HUS OCHOBHOU
00paz08amenvHoOll  NPOSPAMMbL  OCHOBHO20  00We20  00pazosauusi  No
00UeCmB8eHHbIM OUCYUUNTUHAM.

- TpUOOpETEHHE TEOPETHUECKUX 3HAHMM W OMNbITa MX NPUMEHEHHS IS
aJICKBaTHOM OpPUEHTAIIMU B OKPY’KAIOIIEM MUpPE, BBIPAOOTKHU CIIOCOOOB afamnTariu
B HEM, GOpPMHUPOBaHUS COOCTBEHHOW aKTUBHOUM MO3UIIMM B OOIIECTBEHHOM >KU3HU
IIPU pEUICHUU 3a]1a4 B 00JaCTH COLUATBHBIX OTHOILICHUH.

OOyuaromuecs OJKHBI 3HATh BO3MOXHOCTH COBPEMEHHBIX WHTEPHET-
TEXHOJIOTUH, YyJIY4YIIAOMMX KAa4eCTBO JKU3HM, YMETb MNPHUMEHUTh HX B
MOBCEHEBHOM )KM3HU, a TAKKE O0OYUYUTh UM CBOUX POJUTENEH.

Ipuioxenue 3

Ypok «MecTo rocyiapcrea B COBpeMeHHOM HHTEPHET-NPOCTPAHCTRE.
TI'ocyciiyru u 3JIeKTPOHHOE PABUTEJIbCTBOY.

(17151 cTAapIIMX KJIACCOB 0011€00pa30BaTeIbHBIX OPraHu3aIuii).
Ieab u 3a1aun ypoka:
- BOCIIUTATh y 0OyJaIoIIUXCs YyBCTBO YBaXKEeHUs K PonuHe;

- chopMHpPOBaTh OCHOBHI TPAKIAHCKOW HIACHTHYHOCTH U IOPUIUYCCKOU
I'PaMOTHOCTH, YTIyOWTh 3HAHHS OOYy4aloOlIMXCsS O TOCyIapcTBe | TpaBe,
IpaKJaHCKOM OOIIIECTBE;

- chopMUPOBaTh COIMANIbHBIE KOMIIETEHIIUM OOYYaroOlIUXCS B AacIHeKTe
MMOHUMAaHHMS, YTO TAaKOE€ TOCYJApCTBEHHBIE YCIYTM B JJICKTPOHHOM BHUIE, KaKUM
00pa3oM MX MOTYT MOJy4aTh CAMU O0y4YaroIIUuecs, a TAKKE UX POIUTENH;

- TOBBICUTH YPOBCHb COIMAIBHON aJanTaluud OyAyIIHX BBIMTYCKHUKOB
IIKOJT;

- 00CYIUTh pOJIb JTUYHOCTHOIO CAaMOCO3HaHUSl OOy4YaromMXCs, BOCHUTATh
YyBCTBO JINYHOW OTBETCTBEHHOCTH 3a CBOM MOCTYIIKU KaK Ipa)kJaH CBOEH CTpaHbI
nepes Tocy1apcTBOM U OOIIECTBOM.

O6opynoBanne u HHPOPMAIMOHHBIE PECYPChI:

- MpEe3CHTAIMsl Ha AJIEKTPOHHOM HOCHUTENE, KOTOpas COIEPKHUT Oa30BYIO
uH(OPMAITUIO TI0 TEME YPOKa;

- kapta Poccuiickon @enepannu;

- mnakat «CtpykTypa dhenepanbHbIX opraHoB Biactu PDy
- MyJIbTUMEAUNHAS JOCKA, KOMITIBIOTEP WU MIPOEKTOP.
Oxupaemble pe3yJbTaThl:

8 acnekme OOCMUNCEHUSl JTUYHOCMHBIX pe3ylbmamos 0C80eHUs OCHOBHOU
00pazo08amenvbHol NPOSPAMMbL OCHOBHO20 00Uie20 00PA308aAHUSL:
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- (hopmupoBaHNE OCHOB TPAKIAHCKON UIACHTUYHOCTH,

- Pa3BHUTUC HABBLIKOB COTPYIHHYCCTBA CO B3POCJIBIMH H CBCPCTHHKAMH B
Pa3HbIX CONUAJIBHBIX CUTYAlIUAX.

8 acnekme OOCMUIICEHUS MeMAnpeOMemHblX pe3ylbmamos O0C80eHUs
OCHOBHOUL 00PA3068aMENbHOU NPOSPAMMbBI OCHOBHO20 00We20 00pa308aHus

- aKTUBHOE HCIIOJIb30BaHUE CpEICTB UHOOPMAIMOHHBIX U
KOMMYHUKAIIMOHHBIX ~ TexHojoruih  (mamee —  WKT) nmna  pemenus
KOMMYHUKATUBHBIX, COLIMAJIBHBIX U MTO3HABATEIbHBIX 3a]1a4.

8 acnexme OOCMUNCEHUS NPEOMEMHbIX DPe3)Ibmamos 0C80€HUs OCHOBHOU
00pazoeamenvHoll  NPOSPAMMbL  OCHOBHO20 — 00We20  00pa3o0eanusi  no
00UjecmeeHHbIM OUCYUNTUHAM.

- MPUOOpPETEHUE TEOPETHUUECKUX 3HAHMU M OMNbITa UX NPUMEHEHUS IS
aJIcKBaTHON OPUEHTAILIMH B OKPYXKAIOIIEM MHUPE, BHIPAOOTKU CITIOCOOOB aJlanTaiiuu
B HEM, (HOpPMHUPOBaHUS COOCTBEHHOW aKTHUBHOM MO3UIIMU B OOIIECTBEHHOW >KU3HU
IIPU pEUICHUU 3a]1a4 B 00JaCTH COLMATIBHBIX OTHOLIIEHUH.

- BJIIAACHHUC YMCHHSAMHU IIPHUMCHATH IIOJIYUYCHHBIC 3HAHHA B HOBCGI[HGBHOﬁ
KU3HHU, ITPOTHO3HUPOBATD ITOCJICACTBUSA IIPMHUMACMbBIX pemeHHﬁ;

O6yqa10mnec51 HOJDKHBI 3HAThb BO3MOKHOCTH COBPCMCHHBIX MHHTCPHCT-
TGXHOHOFHﬁ, yiydmaromux KadeCTBO JKHM3HHM, YMCTb IIPUMCHHTbL HX B
HOBCCI[HCBHOﬁ KHN3HH, a TAKIKC 06yLII/ITI> UM CBOHUX pOI[HTCJIGﬁ.

[TogpoOHoe coaepxkaHue ypokoB Bbl cMOXkeTe HAalTH MO CChUIKAM:

http://e-spravka.net/ nunu http://e-spravka.net/component/content/article/2-
uncategorised/69-uroki-znanij-na-temu-mesto-gosudarstva-i-grazhdanina-v-
sovremennom-internet-prostranstve-gosuslugi-i-elektronnoe-pravitelstvo
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IIpunoxenne 4.

MarepuaJibl AJ151 NOATOTOBKY MEPONPUATHI 10 MOMYJISIPU3aALMU
roCycJIyr B 3JIEKTPOHHOM BHjIe

[Togats nokymenTsl B BY3, y3HaTh pacnucaHue moe3a0B U JIaxe 3aucaTbCs
Ha MPUEM K Bpaudy — BCE 3TO MOXKHO CJ/ieJIaTh, HE BBIXOJS U3 COOCTBEHHOTO JIOMA.
XXI Bek cTall 3MOXOM 3JIEKTPOHHBIX YCIYT, KOTOpPble BO MHOTOM OOJIETYaroT
KU3Hb COBPEMEHHOI'0 uYeJoBeKka. YTO Ke CEerogHss Mbl MOXKEM MOJIYUYHUTh,
BOCIIOJIb30BABIINCH 3TUM CEPBUCOM?

DJIEKTPOHHBbIE YCJIYTH U UX HCTOPHUS

[Ipexxne, 4emM TOBOPUTH 00 SJICKTPOHHBIX YCIyraxX, Ba)XHO MOHSThH, UTO
CKPBIBAETCS 3a 3TUM TEPMHUHOM. JJIEKTPOHHbIE YCJAYIM — 3TO YCIYTH, KOTOPBIMU
MOYHO BOCIIOJIb30BAaThCSl B TOM CJIy4yae, €ClM y Bac €CTh KOMIIBIOTEP WU JPYroe
moJ00HOE YCTPONCTBO C BO3MOXKHOCTBIO JocTymna K cetu MHTtepHeT. HTEepecHo,
YTO YCIYyTH B DBJEKTPOHHOM BHUJE IMOSBWIKHCH €HIE Mapy JET TOMY Hazajl.
Hanpumep, HaBepHsAKa MHOTHE TIOJIb30BAJIMCh BO3MOXKHOCTBIO IOJy4YECHUS
uH(popMaIuu o pacnucanuu noesnoB yepe3d Murepuer. [lomumo storo, mpoesn B
BaroHe MOKHO OIUIAYMBATh TUIACTUKOBBIMHM KapTaMU MEXIYHApOJHOro oOpasiia
(manpumep, Mastercard unu Visa), ¥ HMEHHO 5Ty BO3MOXHOCTb IaCCAKHUP
MOJy4YaeT MNPH OKAa3aHUU €My DIIEKTPOHHBIX Yyciayr. CBoe e pOXKIECHHE 3Ta
cucrtema cepBuca nomyuyuia B 60-e roapl Mponuioro Beka, KOrja aMEpUKaHCKUE
komnannu IBM u American Airlines co3ganmu  cucTeMbl aBTOMATHU3aIlUU
MPOIEAYPHI MO PE3EPBUPOBAHUIO MECT MPH MOKYINKEe aBuaOmieToB. [laccaxxupsl
MOJYYUIIM BO3MOXXHOCTh HW3y4yaTh OOJBIIOE KOJIUYECTBO PEHCOB, BbIOMpas
HauOoJsiee MpUEMJIEMbId BapuaHT C TOYKW 3peHus Mmapiipyta u Tapuda. Kpome
TOro, aBTOMAaTHU3alMs Tpollecca OPOHUPOBAHMS TO3BOJIUJIA CHU3UTH CTOMMOCTH
MpeoCTaBIeHUs caMuX yciyr. [IpuMep amMepuKaHCKUX aBHAKOMITAHWHN TMO3BOJIMII
TOBOPUTH O TOM, YTO B OyAyIIEM MPEJOCTABICHUE DJIEKTPOHHBIX YCIYT CTaHET
HEOTHEMJIEMOM YaCThIO HaIllel JKU3HU, BEb 3TO yI00HO, TpocTo U BhirogHo! Tax
W BBIILIO: B TeueHue mnocieaHux 20-30 jer MHUpOBON PBIHOK 3JIEKTPOHHOU
KOMMEPIIMU Pa3BUBAJICS HACTOJIBKO JAMHAMUYHO, YTO JJIEKTPOHHBIE YCIYT'H
MOJIYYMJIM CBOE JajbHENIIee pa3BUTHE U pacrpocTpaHeHue u B Poccun. Ceroans
OHHU MOT'YT OBITh MYHUIIUTTAJIGHBIMHU ¥ TOCY/IaPCTBEHHBIMHU.

FocynapCTBeHHue 3JIEKTPOHHBLIC YCJIYI'H

C 1 ampens 2010 roma rpaxnane PP mnoaydywsin BO3MOXKHOCTH
BOCIIOJIb30BaTbCAd  TOCYNAPCTBEHHBIMH  YCIYraMH, IPEIOCTAaBIIEMBIMU B
anekTpoHHOM Buae. C 1 wmroHa 2010 roma Takyr0 BO3MOXKHOCTH TMOJYYHJIHA M
MHOCTpaHlbl. Takum  00pa3oM, B  HAacTosAlIEE BpeMsl  IJIEKTPOHHbIE
roCcy1apCTBeHHbIE YCJIAYIH rpaXkiaHaM MO3BOJIAIOT:
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- IOaTh 3asBJICHUE O PETUCTPAIINH JIUIIA TI0O MECTY NTPEOBIBAHMUS,

- IOaTh 3asBJICHUE O MOJYYEHUU aJIPECHO-CIIPAaBOYHON HH(DOpMAIUY;

- IOJaTh 3asBJICHUE O BbIJIa4€ POCCUUCKOIO UITM 3arPaHUYHOIO MACIOpPTa;
- 0(bOpMUTH pa3pellieHue Ha BpEMEHHOE MPOKMBAHUE;

- ohopMHUTH TIPUTIIANICHHE HA BHE3]] MHOCTPAHHBIX IpaXkaaH Ha TEPPUTOPUIO
P®;

- O(bOpMI/ITI) B HA JKUTCILBCTBO,

- OCYyIICCTBUTH ITOCTAHOBKY Ha MHFpaHHOHHBIfI yY4€T 11O MCECTYy CBOCTO
Hpe6I)IBaHI/I$I NN €TI0 CHATHUC,

- IIOJIyYNTh JIMLIEH3HUIO Ha OCYIECTBICHUE TPYAOBOH NEATEIbHOCTH;
- IOAaTh 3asBJICHUE HA BblJady MOCOOUS;

- [I0J1aTh HAJIOTOBYIO JACKJIAPALUIO;

- 0(bOpMUTH 3a5BJICHUE O MPABOHAPYILIECHUU;

- IIOJIyYUTh BBIMKUCKY U3 apXUBa U T.J.

['ocynapcTBeHHBIE YCJIYTH B 3JEKTPOHHOM BHJI€ IPEIOCTABIISIOTCS depe3
CIMHBIN TOCYJapCTBEHHBIN TOPTaJ TOCYAapCTBEHHBIX ycIyr. Best mHpopmarms,
moJlaBaeMasi B SJICKTPOHHOM BHJIE, HANIPABIISIETCS COTPYIHUKAM COOTBETCTBYIOIIHMX
OpraHoB JJisl OCJIEyIOIEH 00pabOTKH.

IIpenocraBiieHne 3JIEKTPOHHBIX YCJIYI TOCYJapCTBEHHOTo oOpasua
BBITJISIAUT clieAyromuM obOpazoM. CHauana rpaxJaHUH HPOXOIUT MIpPOLEAYpY
perucTpaluuy Ha rocyAapcTBeHHOM mopraie. CrenaTh 3TO HEOOXOAUMO TOJIBKO
OJIMH pa3, a B JaJIbHEWIIeM NoTpedyeTcs NpocTo 00panaThCss Ha MOpPTal B Cllydae
HEOOXOAMMOCTH TO JIOOBIM Bompocam (B TOM 4HCIE, [ TOJIb30BaHUS
MYHHUIIMTIAJBHBIMUA ycnyramu). [locne perucTpanuy TpaxaaHuHy HEO0OXOIUMO
BBIOpaTh HYXHBIH THI TOCYJAapCTBEHHBIX YCIYyr W HANpaBUTh 3asBICHUE B
cooTBeTCcTBYIOIMKA pazzaen. Bce! Hukxakux ouepeneil, OymMaXHOW BOJOKHUTBI H
BPEMEHHBIX 3aTpart!

MyHununajabHble yCJIyru

ITocne Toro, Kak rocymapCTBEHHBIE YCIYTd B DJSKTPOHHOM BHUJE OBLIN
JIOCTATOYHO TEIUIO BOCHPHHSTHI TpakJIaHAMH, IOSBHJIACH WSS OpPraHU30BaTh
TaKUM k€ 00pa3oM | MPEe0CTaBICHIE MYHUIIUITAJIBHBIX YCIIyT. B pe3ynbrare, Obu1
mpojieNlaH  OoJIbIION 00BeM pabdoThl IO OPTaHU3AMUH  MEKBEIOMCTBEHHOTO
AJIEKTPOHHOTO B3aWMOJICHCTBUS MEXIY PpAa3JIHMYHBIMA OpraHaMHd BJIACTH W
OpraHu3alUsIMH, HACTPOCHO MPOTPpaMMHOE 00ECIIeUCHUE, TIPOIOKEHBI JIOKATbHBIC
ceTu. Bee emmo B ToM, 9TO 3JIeKTPOHHBbIE MYHHIIMTIAJbHBIE YCJIYTH B OTJIMYUE OT
rOCyapCTBCHHBIX aHAJIOTOB HE OBUIM MPHUCIIOCOOJIEHBI T0J] COBPEMCHHBIC
ycioBus. OHAKO YCHIIMS OKa3ajIMCh HE HANpPACHBIMH — CETOJIHS NPEHMYIIECTBA
MPEIOCTABIICHUS MYHHUITUTIATBHBIX YCIyT B JJCKTPOHHOM BHJIE YK€ OICHUIIH
MHOTHE Tpak/IaHe.
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MYHI/IHI/IHaJIBHBIe YCIIyIru B BJICKTPOHHOM BHUAC NPCACTABIICHBI B paMKax
ClIcayronmx HaHpaBHCHHﬁZ

- 01aroyCTpONCTBO U 03€JICHEHUE TEPPUTOPHIL;- )KUIIUIITHBIE BOIIPOCHI;
- BOIIPOCHI KUJIHMIIHO-KOMMYHAJIBHOTO X031iCTBA;- ApXUBHBIE JIETa;

- 3/IpaBOOXpaHeHue;- 00pa30BaHUE;- KYJIbTypa U UCKYCCTBO;

- 3eMEJIbHO-UMYIIECTBEHHBIE OTHOIIICHHUS;

- APXUTEKTYypa U CTPOUTEIHCTBO;

- IPEINIPUHUMATENBCKAS AESTEIbHOCTD U T. 1.

[IpyHuMn 1OpenoCTaBICHUS MYHULMIAIBHBIX 3JEKTPOHHBIX YCIYT BO
MHOTOM CXOX C T[OCYJapCTBEHHbIMU HX aHajgoramu. WM nns Toro, 4ToObI
HaWJIy4YlIMM 00pa3oM MPOWUIIOCTPUPOBATH, KaK padOTaOT rOCyJapCTBEHHBIE U
MyHUIMNIAIBHBIE YCIYTM B AJIEKTPOHHOM BHJEe Ha Tepputopun PD, npusenem
HECKOJIbKO NPUMEPOB MOJOOHBIX CEPBUCOB, ONUCAaB HUX IPEUMYIIECTBA.
[Tockonpky HanOosiee 4acTO HEOOXOIUMOCTh BO3HHUKAET UMEHHO B IOJYYEHUH
MYHHUIUIAIBHBIX YCIYT, HEKOTOPHIE UX BUJIBI U BBICTYIISIT B KAYE€CTBE IIPUMEPOB.

3anuch B 00JIbHUILY WJIH NMOJUKJIMHUKY — He TPaTHM BpeMms 3ps!

3anucarbes K Bpauy 4epe3 UHTepHeT — 4TO MOXET OBITh MpOILE, KOIa
MYHHULUIIAIBHBIE 3JIEKTPOHHBIE YCIYTH CTAJIM HACTOJIBKO JOCTYIHBI HACEJIICHUIO?
Het HeoOXxoauMoCTH CTOSITh B OUEPENN UM 3BOHUTH 1O TEIEPOHY, OKUIas, ITOKa
pabOTHUKK pErucTpaTypbl OTBETAT Ha Ball 3BOHOK. J[a)ke BBIXOAWTH U3 JOMa HE
HY’)KHO — JOCTaTOYHO TOJBKO BKJIIOYNATH KOMIBIOTEP C JOCTYIIOM K CETH
WNHuTepHeT, 32T Ha CaT OOJILHUIILI, BHIOpATh YCTPAUBAIOINIYIO Bac ATy U BpeMs
BU3UTA, a 3aTeM OPOPMUTH 3asBKYy Ha npueMm. [Ipu sTom 3anucaTbcsi HA IpUeM B
NOJMKJINHUKY WU 001bHMIY Yyepe3 MUHTepHeT MOXXHO COBEPILIEHHO OECIUIaTHO!

KoneuHo, HeCMOTps Ha BCIO MPOCTOTY W aBTOMATH3AIMIO MPOIECca 3alucu
Ha TMpUEeM, B HEKOTOPBIX ClIydasix BCE K€ NPHUXOJIUTCA TMEpe3BaHUBATH B
MOJIMKJIMHUKY JJI1 TOTO, YTOOBI y3HaTh, HE YyIIEd JH Bpad B OTIYCK, HE
nepeHeceHo M BpeMs npueMa. Ho Beap yxke cam (pakT TOro, 4YTO BaM HE HYXKHO
UJTH 7151 OTUX LIeJiel B OOJBHUILY, YKE palyeT.

Ecnu roBoputh 00 ycrnexax MpeaocTaBiIeHUs MOJ0OHBIX YCIIYT, TO CErOaHs
3anMcarbes K Bpauy yepe3 MIHTepHeT BIONHE BO3MOKHO. Jpyroe neno, 4To He BO
Bcex Tropomax Poccum cymecTByeT Takas BO3MOXKHOCTB. lIpemocraBinenue
MYHUIIMIAJIBHBIX YCIYT B 3JIEKTPOHHOM BHUAE TpeOyeT MpoBeACHUS PabOTHI IO
OpraHu3alliyd JIUCIIETYEPCKUX IIEHTPOB, 3JIEKTPOHHOIO B3aUMOJIECHCTBUSA MEXIY
Je4eOHBIMU YUPEXKJEHUAMH, a JJIi 3TOr0 HEOOXOIMMO BpeMsi U OOJbIIOE
KOJIMYECTBO JICHEXKHBIX CcpelcTB. Kpome TOro, BeinkKa BEPOSTHOCTh Pa3IUUYHBIX
XaKepCKUX aTaK Ha JJIEKTPOHHBIE CHCTEMbl PETrMCTpaluu, 3alliTa OT KOTOPBIX
TaKKke TpeOyeT MOBOJBHO cephe3Horo mnoaxonaa. IlpaBma, mepBble ycrexu B
peanu3aluMyd TaKoro TUNA YCIyr YX€ BIOXHOBIAIOT Ha JalbHeilliee
COBEpIICHCTBOBAHNE CHCTEMbI 3alMCH HA MPHUEM B MOJUKIMHUKA U OOJBbHUIIBI
yepes3 HTepHer.
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3annch HA TEXOCMOTP — HAXOKA VISl BOAUTEJIA!

Tenepp aBTOBIAAENbIBI MOTYT 3aNMCATBCH HA TEXOCMOTP 4epe3
HNurepner! Takxke B DJJICKTPOHHOM BHUJE MOXHO O(QOPMUTH 3asiBKy Ha
rOCYJapCTBEHHYIO PETHCTPALIMIO TPAHCIIOPTHOTO cpeacTBa. He cekper, 4ro
JIOCTaTOYHO OO0JBIIOE KOJMYECTBO BPEMEHUM BOJUTEIM TpaTIT HMEHHO Ha
XOXKJEHUE MO KaOuHeTaM M oxuaaHue B ouepensx. Ho ceifuac mnosiBuiach
BO3MOXKHOCTh HM30€XaThb 3TOro, BeAb OQPOPMUTH 3asBKY Ha PETUCTPAIUIO
TPAHCTIOPTHO CPEACTBA WJIM MPOXOXKIECHUE TEXOCMOTpPa MOXKHO B JIF000€ yI100HOE
Bpemsi 0e3 ocoObix ycwmid. Ilocime TOro, kak aBTOBJIAJENEI] 3alOJHUT
crenuanbHyl0 (HOpMy W OTHPABUT €€, OHa MOCTynmuT K padotHukam ['MBJI/I,
KOTOpBIC M3y4yaT 3asBJICHUE, a B HA3HAYCHHBIM CPOK MPUMYT BOAUTENSA JJIA
pelieHrs BCeX HEOOXOJMMBIX BOIMPOCOB. MOXKHO CKa3aTh, YTO HE TOJBKO
aBTOBJIAJICTIbIIBI, HO U pPaOOTHUKU BBINICYKA3aHHBIX CTPYKTYp MOJy4YaroT
HEOCTIOPUMBIE MPEUMYIIIECTBA B BHUJI€ SKOHOMUHU BPEMEHHU U CUJ Ha oopmiieHHe
3asIBOK JJISI IPOXOKICHHS TEXOCMOTPA MUJIM PETUCTPALIMA aBTOMOOMIISL.

3anuce B AeTCKUil caauk yepe3 UHTepHET

MHorue poauTeNn yxKe YCIeNIH MOHITh, YTO 3alMCAThCS B IETCKUI CATUK
yepe3 UHTepHET B HECKOJIBKO pa3 Jierde, 4eM peliaTh aHAJIOTHMYHBINA BOMIPOC B
JUYHOM TIOpSAJKE. bBOJNBIIMHCTBO pPOJUTENECH MOMPOCTYy HE pacroyiararor
CBOOOJTHBIM BPEMEHEM JIJIsl TOTO, YTOOBI MOCTaBUThH peOCHKA Ha OYEPEelb B IETCKUI
can. Tenepb 3TO MOXKHO C/eNaTh B OHJIAWH-PEXHMME U 3apaHee. BaxkHo, uyTo mpu
OTCYTCTBUM BO3MOXKHOCTH 3allicaTbcs B JETCKUH caguk depe3 HMHTepHET
pPOJIUTENTN BCE PABHO CMOTYT BOCIIOJB30BAaThCS AJICKTPOHHBIMU yciayramu. OHU
MOTYT TIOJaTh COOTBETCTBYIONIYIO 3asBKYy B OJHH W3 OKPYKHBIX PECYPCHBIX
neHTpoB. Ilocime »Toro Ha OOBIYHYIO WM DSJCKTPOHHYIO IMOYTY OHHM IOJydaT
MOATBEPKIACHUE PETUCTPAIMK U TOTO (pakTa, 9TO peOSHOK MOCTABJICH HAa OYepeb
B neTckuii caa. O mpOJaBMIKEHUN OYepeu W JlaTe MOJYYSHUS MaJbIIIOM MecTa B
JIETCKOM CaJIMKe MOXXHO Oy/eT y3HaTh C MOMOIIbIO CIYKObI MH(DOPMAIMOHHON
MOJICPKKU. Y BEIOMJICHHS OYIyT OTIPABIATHCS HA SJICKTPOHHYIO TIOUTY, a €CIIU Y
ponuTeneil HET BO3MOXHOCTH HCIOJIb30BaTh O3TOT CEPBUC, HHGOpMAIUS O
JBIKEHUHU odepeau OyeT MpeoCcTaBieHa 1Mo TeeoHy Wik B OOBIYHOM MTUCHME.

JJIEKTPOHHBbIE YCJIYTIU U UX NEePCNeKTUBBI

be3ycia0BHO, 3JEKTpPOHHBIE YCIYTHM CIOCOOHBI Ka4€CTBEHHO YIIYYIIUTh
NPEeIOCTaBICHUE Pa3IMYHbIX cepBHCcOB. Haxomsch 3a KoMmbrOTEpOM, JHO00I
YeJIOBEK MOXKET 3aKa3aTh MPEIOCTaBJICHUE BBINUCKU W3 apXuBa, 3allHUCAThCS Ha
TEXOCMOTP, MOIATh 3asIBJICHUE HAa PETUCTPALMIO HEABMKMMOTO UMYIIIECTBA, CATh
HAJOTOBYIO AeKjapauuio u T.1. KoHeuHo, mpenocTaBiIeHUE 3JIEKTPOHHBIX YCIYT
npeanosiaraetr 0osblive (PUHAHCOBBIE BIOXKEHUS, HO B IIEJIOM OHU OINpPaBIbIBAIOT
ceOsi HE TOJNBKO SKOHOMHUEH BpPEMEHHM, HO M BO3MOXHOCTBHIO MCKIIOYUTH U3
00s13aHHOCTEH TMepcoHaja OMpPENeJCHHBIX CTPYKTYp psAld 3a7ad, OTHHUMAIOIIUX
00JbIII0e KOJIMYECTBO BpeMeHHU. COrlacuTech, perucTpanus 3anucyu Ha MpHeM K
Bpauy uyepe3 IHTepHeT Jjerde M MNOpoulle, 4YEeM aHaJIOrM4Has NpoLeaypa,
IPOBOAMMAsL B PEABHBIX YCIOBHUSX C HCIOJIb30BAaHHMEM OyMmMar M CIpaBoK. Tem
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0oree 4TO MpU MPEAOCTABICHUH AJIEKTPOHHBIX YCIyr MHGOpMAIUs O 3asBUTENE
COXpaHSAETCA aBTOMATHUYECKH, M YEJIIOBEK HE JOJ/DKEH IIOCTOSIHHO 3allOJIHATH
OJIMHAKOBBIC AaHKETBI WJIA ONPOCHBIC JIUCTBHI.

Yro kacaercss OyAylIero SJIEKTPOHHBIX YCIYT, TO OHO TPEICTAaBISICTCS
BeChMa paayXHbIM. lIpexae Bcero, BIacTy MJIAHUPYIOT BBECTH TaK Ha3bIBAEMYIO
DJIGKTPOHHYIO COIMAIBHYIO KapTy C JaHHBIMH BIaJENblla, 4YTO, OIATH IKe,
YIPOCTHT TPOIECC perucTparuu B MHTEpHET-cHCcTeMax MpU MPeoCTaBICHUH
TrOCYJapCTBEHHBIX WU MYHUITUTIATBHBIX YCIyT. MHOTHE JIa)Ke TOBOPST O TOM, YTO
Takas KapTta crnocoOHa OyneT 3aMeHuTh macrnopT. Ho B 3TOM ciiydyae BO3HUKaeT
Takas mpobsieMa, KaKk COXPaHHOCTh MEPCOHAIBHBIX JTAHHBIX W OOECICUEHUE HX
KOH(DHICHIIMATLHOCTH. B 9IMOXy XaKepCKWX aTak M HEMpPEePHIBHOTO CO3aHUS
BHUPYCOB clieJaTh 3TO JOCTATOYHO TSDKENIO — MOTpeOyeTcsl MpuBieub K pabote
BBICOKOKBATM(DHIIMPOBAHHBIX ~ CIICIIHAIMCTOB, BJIOKUATH HEMajoe KOJIWYECTBO
¢dbunancoBbIx cpenctB. Kyna npoiie BecTu OyMakHyI0 KapTOTeKy.... OgHako, Mup
CTaHOBUTCSl 0oJjiee MOOWJIBHBIM, a XU3Hb — HampsbDkeHHoW. MHorma rpaxaane
MPOCTO HE YCIEBAIOT PEIIUTh BCE HaKOMUBIIHECS Borpochl. K ToMy ke, Kak
MoKaszajila TMpPaKTUKA, MPETOCTaBICHUE 3JIEKTPOHHBIX YCIYyT MPUBOAUT K Oojee
ObICTpOil 00pabOTKE 3asBOK, YeM TeX JOKYMEHTOB, KOTOpbIe ObUIM TMOJaHBI B
«peanbHbIe» CTPYKTYpbl. Kpome TOoro, co BpeMeHeM Bce OOJbIIee KOJIUYECTBO
JIOJIeH OTHAIOT TPENNOYTEHHE KOMIBIOTEPHOMY HAOOpYy TEKCTa, YeM pYydYKe U
Oymare. DTO TakKe TMO3BOJIIET TOBOPHTh O TOM, YTO JJICKTPOHHBIC YCIyTH B
OyaymieM cTaHyT Oosiee BOCTpEOOBAaHHBIMU, a TIOTOMY, pa3BUBaTh JaHHOE
HaIpaBJIeHUE MPOCTO HEOOXOAUMO.

U emie 0AHO BaKHOE MPEUMYILECTBO AJNEKTPOHHBIX YCIYT: OHU HCKIIIOYAIOT
HSMOILIMOHANIBHBIN W mcuxosiorndeckuil (aktop. Pabora mpoxomut ObicTpee H
npoaykTtuBHee. llepen YMHOBHMKOM HaxXOAWTCS MUCBMEHHBIA 3ampoc  OT
rpa)<1aHrHa, U MOJICO3HATENIbHO OH OyJleT BOCIIPUHUMATh €r0 KaK Ba)KHYIO 4acTb
ero paboThl B OTJIMYME OT OOBIYHOTO YCTHOTO 3asiBiieHus. M, HecMOTps Ha TO, UTO
IIPENOCTABICHUE  3JIEKTPOHHBIX  YCIYl CUHMTAETCS OTHOCHUTEIBHO  HOBBIM
HaIIpaBJIEHUEM, YXKE CelYac MOYKHO C YBEPEHHOCTBIO TOBOPUTH O TOM, UYTO TaKHe
OHJIAITH-CEPBUCHI CYIIECTBEHHO OOJIETYal0T KU3Hb HE YMHOBHHUKAM, a CaMUM
rpaxxkaaHam!
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